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Overview 

1. Who we are 
2. Financial wellness and its determinants 
3. Financial Education – Managing Your Money 
4. Opportunity of tax and benefit support 
5. Benefit screening and tax filling 
6. Financial Wellness Training and Resources 
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Founded in 1986, Prosper Canada is a national charity dedicated to 
expanding economic opportunity for Canadians living in poverty 
through program and policy innovation.  
 
As Canada’s leading champion of financial empowerment, we work 
with government, business and community partners to develop and 
promote financial policies, programs and resources that transform 
lives and foster the prosperity of all Canadians.  
 
We help service systems and organizations in all sectors to build 
proven financial empowerment approaches into their businesses in 
ways that: 
 
•  Are sustainable 
•  Help them achieve their goals 
•  Tangibly increase the financial well-being of low-income people 
they serve. 
 

Prosper Canada 
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Prosper Canada’s focus: Scaling 5 proven FE interventions 

 

1. Financial information and education 
 
 

2. Financial counselling  
 
 

3. Boosting income through tax filing and help accessing benefits 
 
 

4. Assisting families to open RESPs  and RDSPs 
 
 

5. Facilitating access to basic banking  
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There is strong evidence these interventions are needed across Canada and tangibly improve 
financial outcomes for people living on a low income 



AFOA Canada  

Vision 
AFOA Canada is the centre for 
excellence, information and 
certification in Aboriginal 
management 
 

Mission 
Building management 
proficiency and connections 
that enhance effective 
Aboriginal governance, 
administration, and self-
reliance.  
 

 

Education and training programs 
 

• Indigenous Financial Literacy and Wellness 
• Community Capacity Building Workshops 
• Aboriginal Financial Managers Certification  
• Aboriginal Professional Administrators Certification  
• Journal of Aboriginal Management 
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Financial wellness is understood by Indigenous 
Peoples to be… 

The continuous process of balancing 
income, saving, investing and spending 
to achieve one’s life goals (physical, 
emotional, mental and spiritual) over 
the life cycle, and to maintain a state of 
wellness for individuals, family and 
community.  
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Indigenous 
Financial 
Wellness 
Framework 
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First Nations Financial Wellness Project 

1. Education 3. Access 2. Support 
Financial 
Wellness 

Workshops that 
provide tools and 
knowledge needed 
manage money 

One-on-one 
coaching to help 
people reach their 
financial goals 

Help accessing 
income benefits, 
banking services & 
opportunities  to 
save  

Building sustainable capacity in communities to provide:   

Supported by Ontario Trillium Foundation and TD Bank Group  For more information: www.prospercanada.org 
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3. Financial Education 
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Managing your Money booklet and worksheets 

• Seven worksheets to help 
individuals and families to set and 
work towards money goals 
 

• Each financial topic and activity 
paired with a teaching from the 
animal world 
 

• Designed for one-on-one 
conversations or financial education 
workshops 
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Available online at:   
http://www.prospercanada.org/prospercanada/media/PDF/Facilitator%20Tools/English/Module%2010/Participant-
handbook-full-package.pdf 

 

http://www.prospercanada.org/prospercanada/media/PDF/Facilitator%20Tools/English/Module%2010/Participant-handbook-full-package.pdf
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http://www.prospercanada.org/prospercanada/media/PDF/Facilitator%20Tools/English/Module%2010/Participant-handbook-full-package.pdf


Managing your money – About 

The booklet is designed to facilitate one-on-one money conversations 
or to be used in financial education workshops. For example, Managing 
your money can support staff members: 

 
• providing case management to individuals in the community 
• assisting a community member with their monthly budget 
• assisting a community member with their income tax return 
• providing financial education workshops  
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4. Opportunity of tax and benefit support 
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Barriers to tax filing 

• Unaware of benefits 
• Worried they might owe CRA money  
• Complexity (tax system and forms) 
• Low literacy/English language/numeracy 
• No secure computer access 
• Difficulty assembling paperwork 
• Mistrust of government 
• Lack of confidence 
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Opportunity: Boost access to income benefits 
An estimated 30-40% of First Nations individuals miss out on important income 

benefits because they don’t tax file – e.g. $350M+ in Canada Child Benefits 

Why a focus on tax filing? 
• Many federal and provincial benefits are eligible only through the income tax system 
 
• Evidence shows that many people living on a low-income can quickly boost their incomes – 

sometimes as much as 50 per cent for families – if they have the tools and supports to access all 
the government benefits they’re entitled to 
 

• Many First Nations people are filing their taxes but may be paying high fees from $100 - $200 for 
simple tax returns, plus transportation costs 

 
• There are many barriers and challenges with filing taxes but also successful interventions to 

ensure people can file their taxes and access government benefits 
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Successful Approaches to Boosting Incomes 

Public awareness campaigns to improve tax filing and benefits take 
up 
Use of technology-enabled tools to increase public benefits screening 

and uptake 
Integrate benefit screening into key services 
Establish free or low/cost community tax preparation services 
Provide assistance with benefit application process 
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Benefits Screening Tool 
There is a link between health 
outcomes and poverty. Doctors and 
other health-care professionals 
believe there is a way they can help 
alleviate poverty and increase their 
patients’ income. 

Doctors at St. Michael’s Hospital 
created a paper-based Benefits 
Screening Tool, and Prosper Canada 
reached out to help turn this into an 
online tool.  
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Insights from the BST pilot 

• Doctors see a role for themselves in poverty/benefits screening but lack of 
time is a barrier 

• Benefits screening and support tasks can be shared across health teams 
• Information and complexity of benefits are barriers for patients 
• Benefits screening requires a follow-up process that directs patients to 

next steps 
• Not all physicians are comfortable asking patients about their income. 
• See full report here: 

http://prospercanada.org/prospercanada/media/PDF/Publications/BST-
Phase-1-Report_August-5-2016-PDF.pdf 
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. 
 
 

http://prospercanada.org/prospercanada/media/PDF/Publications/BST-Phase-1-Report_August-5-2016-PDF.pdf
http://prospercanada.org/prospercanada/media/PDF/Publications/BST-Phase-1-Report_August-5-2016-PDF.pdf




21 

Archetypes 
Considering different applicants and the supports they need 

Confident 
Advocate 

• Believe they are 
entitled to benefits 
from the 
government. 

• Comfortable talking 
to decision-makers 
and service 
providers. 

• Comfortable with 
self-advocacy. 

Nervous  
Applicant 

• Intimidated by 
process and systems 
of benefits 
application. 

• Unsure of their 
eligibility. 

• Uncomfortable 
advocating for their 
needs with decision-
makers. 

Low Energy 
Applicant 

• Tasks take longer 
due to life 
circumstances or 
disability-related 
reasons. 

Discouraged 
Applicant 

• Believe the system is 
not on their side. 

• Believe that their 
benefits application 
will be denied so 
why bother. 



Registered Disability Savings Plan (RDSP)  

• The Registered Disability Savings Plan (RDSP) is a Canada-wide registered matched 
savings plan specific for people with disabilities. Intended to help parents and others 
save for the long term financial security of a person who is eligible for the disability tax 
credit (DTC) 

Here are some basics: 
• For every $1 put in an RDSP account, the federal government can (if your family income 

is below $91,831) match with up to $3! This is the Canada Disability Savings Grant. 
• For people living on a low-income (less than $30,000), the federal government will put in 

$1000 each year for 20 years! This is the Canada Disability Savings Bond. 
• For people living on an income between $25,356 – $45,916, they can still receive a 

partial bond. 
http://www.rdsp.com/ 
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BCANDS - The British Columbia Aboriginal 
Network on Disability Society (BCANDS) 
 
BCANDS Indigenous RDSP Navigator Program - Part of the ACCESS RDSP 
Project in BC. Provide the following free services  
• ID assistance – like setting up social insurance numbers 
• Help with income tax filing 
• Disability Tax Credit Application 
Since September 2016 they have helped 471 individuals 
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Community Volunteer Income Tax Program 
(CVITP) 
Community organizations host free 
tax preparation clinics 
 
Arrange for volunteers to prepare 
income tax and benefit returns  
 
For eligible individuals who have a 
modest income and a simple tax 
situation 
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Example: Wikwemikong Unceded Territory 
Volunteer Income Tax Program 
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2016 2015 2014 2013 2012 2011 2010 2009 2008 2007 2006 

As of April 2014  0 0 0  143  0 0  0  0  0  0  0  

As of May, 2015 0 0 251 36 22 14 13 9 5 4 3 

As of May, 2016 0 459 49 27 16 13 13 11 10 7 7 

As of May, 2017 473 32 17 12 9 9 9 6 5 4 4 

Total 473 491 317 218 47 36 35 26 20 15 14 



Example: Sandy Bay First Nation (Manitoba) 

• Super Clinic initiated by Kanata 
Financial and Sandy Bay First Nation 

• One stop shop of services: 
- Assistance with birth certificates 
- Assistance with SIN 
- Assistance with tax filing 
- Information from CRA and Service 

Canada 
- Opportunity to open basic bank 

accounts  
- Opportunity to open RESP and access 

free money for children’s education 
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The Healing Path  Talk 

Listen 
and learn  

Healing 
path 

Healed 
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Financial Coaching Path 

28 



6. Financial Wellness Training and Resources 
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Training: Steps and Best Practices to setting up 
community volunteer income tax programs 
• Prosper Canada and AFOA Canada are currently hosting a free 2 part online 

training via webinar to assist First Nation communities and Indigenous 
organizations in Ontario on the steps and tools involved in implementing a 
tax clinic 
 

Part 1: Tuesday, November 14th 1:00 - 2:30 pm 
Part 2: Wednesday, Dec 6th 1:00 - 2:30 pm 
 
Please complete sign up online on the Prosper Canada website 
http://prospercanada.org/News-Media/Events/Webinar-Planning-a-
successful-community-tax-clinic.aspx 
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Prosper Canada: Financial education training 

http://www.prospercanada.org/Our-Work/Centre-for-Financial-Literacy/Training.aspx 

Online and  
in-person training 
for financial 
educators and 
coaches  
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http://www.prospercanada.org/Our-Work/Centre-for-Financial-Literacy/Training.aspx


AFOA Canada: Dollars and Sense 
Financial literacy modules for Indigenous students in grades 3-4, 7-8, and 11-12 
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• Enhance students understanding of handling 
finances and using money wisely 
 

• Provide the knowledge and skills to help students 
make informed financial decisions 
 

• Increase students understanding of saving and 
setting financial goals 
 

• Assist students in determining the real costs of 
products and services  
 

• Build students awareness of career opportunities in 
finance. 

 

GOALS  



PLAN: Help to open RDSPs 

http://www.rdsp.com/ 
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http://www.rdsp.com/


Miigwetch 
Nia:wen 
Thanks 
Merci 

Natasha McKenna 
Program Officer  
Prosper Canada 
Tel: (416) 665-2828 Ext. 2239 
Toll-free: 1 (877) 568-1571 
nmckenna@prospercanada.org 
www.prospercanada.org 

Simon Brascoupé 
Vice President, Education and Training  
AFOA Canada 
Tel: (613) 722-5543 Ext. 114 
Toll-free: (866) 722-AFOA (2362) 
sbrascoupe@afoa.ca 
www.afoa.ca 

mailto:lmulholland@prospercanada.org
http://www.prospercanada.org/
mailto:sbrascoupe@afoa.ca
http://www.afoa.ca/
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